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Attn: Utilities Division/ Waste Water District

Nature of Complaint:

I received the following correspondence:

Investigator: Richard Martinez

Priority: Respond Within Five Days
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Our waste water is handled by Arizona American Water.

When we moved here the sewer only bill was 39.00. We were assured it would go down when more homes were
built. Last year they raised it to $49.76 (sewer only) Now they want to raise it another $10.00. We are retired
and on a fixed income and just can't afford another increase its already double the cost of our water.
Please don't let these people raise it again.
Thank you

Fort Mohave, AZ 86426

Arizona Corporation Commission
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Arizona American Water acct: C
*End of Complaint*
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Utilities' Response:
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*End of Response*

Investigator's Comments and Disposition:

W-01303A-08-0227
I called customer and told them that we received their opinion and that it will be docketed. Commissioners will
then have an opportunity to ready the customer's comments before rendering their decision on this matter.

I emailed this to Trish Meeter to docket. CLOSED.
*End of Comments*

Date Completed: 7/18/2008
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